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Request for Proposal for
Banking, Treasury, and

ePayment Services for
City of Anderson, SC

ANDERSON]

HE ELECTRIC CIT™
Teamwork | Integrity | Professionalism

Due:

Phase 1: July 12, 2022

Phase 2: Week of August 22, 2022

Proposers shall submit Phase 1 responses through the rfpPrep® web portal. Late Proposals will
NOT be accepted or considered. The City reserves the right to reject, in whole or in part, any or
all proposals received, and further reserve the right to negotiate the final contract terms,
including cost.

The mandatory pre-bid web conference will be held on Tuesday, May 31st at 2:00 P.M. EST.

2022 Request for Proposal for Banking Services - City of Anderson, SC
three+one ™


https://rfp-prep.com/

Final Issuance Document

7CEGIR &RQMOV

Introduction
Overview
About the City
Objectives
General Process
RFP Contact

Scope of Services Overview

Banking Services
Treasury Services
ePayment Services
Scope of Services Detailed
Historic & Current Cash Balances
Current Account Structure
Deposits & Investments
Accounting Software
The Future of Treasury Services and ePayments
Phase 1 - Qualification and Pricing Round:
Cost Proposal
Option 2 Cost Proposal
Phase 1 Weighting

Total possible points is 100, weighted as follows:

Phase 1 Required Documents
Phase 2 - Presentation Phase
Phase 2 Weighting

Total possible points are 100, weighted as follows:

Selection Criteria
Phase 3 - Preliminary Finalist Phase:
Schedule of Events

Appendix A
Appendix B
Appendix C

Appendix D

2022 Request for Proposal for Banking Services - City of Anderson, SC
three+one ™

O .
three+one
H'E

A W W LW W

O© O 00 0 0 1 1 &N O &N Li ;i I D B

—_— =
— —_ O O O



Final Issuance Document three.-l—.one

| QAMRGXPARD
2 YHMH

The City of Anderson (“the City”) is issuing a Banking, Treasury, and ePayment Services
Request for Proposal (RFP). The City wishes to receive bids for banking, treasury, and ePayment
services in order to ensure it is receiving the best pricing and servicing, most current technology,
utilizing any available interest earning opportunities to minimize the tax burden on its
constituents, introduce new technologies, reduce costs, and streamline account structures where
possible.

$ ERAVWNHE LW

Please use the following links to learn more about the City of Anderson.
1. About the City of Anderson
2. Audited Financial Statements - Most recent and historic
3. Budgets - Most recent and historic

2 ENMMPAYH/
The City wishes to enter into a long-term, well-rounded banking relationship that will be
sustainable and attractive to all parties involved. In doing so, the City seeks to accomplish the
following objectives:

" Maintain a long-term F X'V W RAFHHQb¥nldihgHrelationship;

Have access to a user-friendly, intuitive banking services online portal;

Gain operational efficiencies through the use of treasury services/technology;
Reduce check volume (both those received for payments and those issued for
disbursements);
Maximize potential rebates through a virtual card/p-card program;
Maximize the value of every dollar; and,
Ensure competitive pricing.

* HH.DOB UIRFHHW

This enhanced RFP process will take place through three distinct phases: (1) Phase One -
qualification and pricing, (2) Phase Two - relationship and in-person or virtual interviews, and
(3) Phase Three - final legal contract review and selection. Phase 1 responses should be
submitted through the banking rfpPrep web portal at www.rfpPrep.us. Proposers will need to
sign-up for and have their access to the rfpPrep web portal approved by threetone. Phase 1
responses are due on or before July 12, 2022 at 4:00 P.M. Late Proposals will NOT be accepted
or considered. The City reserves the right to reject, in whole or in part, any or all proposals
received, and further reserve the right to negotiate the final contract terms, including cost.

Three finalists will be selected to move on to Phase 2. Phase 2 will require an in-person or virtual
presentation. The Finalist(s) from Phase 2 will be selected to move forward to Phase 3 where
final contract negotiations with the preliminary finalist will occur. Each phase is described in
further detail starting on page 7.
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All parties interested in providing these services to the City should contact the designated RFP
contact person by the date in the 6 FKH GRA @ H @igage 11. /RJI ROF F MARVKIH T XH.®
RQOLQH SRUWDO ZLOX HHRIBJOWD/NOHGHBEQWRIQ I H U

The City reserves the right to amend, withdraw, or re-issue this RFP in whole or in part, at any

time and for any reason. Submission of a proposal confers no rights upon the proposer, nor does

it obligate the City in any manner. The City reserves the right not to award an Agreement and to

solicit offers at a later date. The City reserves the right to reject technicalities and to reject any or

all proposals in the best interest of the City. The City expressly reserves the right, in its sole
discretion, to accept or reject any or all proposals, with or without cause, modify, alter, waive or

reject any technicalities or provisions, or to accept the proposal which, in its sole judgment, is
determined to be the best evaluated offer resulting from negotiations. $ I WHH¥ LRBBSRVDOV
DQBRQGXHREWMWHU Y D2 WW P D\EH XWKRBWHSE. WARRPPHQFH
QHIJRWLDW IFRR® YWRWD FWR 3 RWHKFJR KHHRAWG W& HRDWZ D U G

The City’s Finance Director will be the signer on any agreement entered into as a result of the
RFP. If a satisfactory contract cannot be negotiated with the proposer deemed most qualified
within a reasonable period of time, as determined solely by the City, negotiations with the
proposer will be suspended, and negotiations shall be undertaken with the proposer ranked
second most qualified. Should a satisfactory contract not be negotiated with either of the
proposers, additional proposers may be selected in order of qualifications, as established by
proposal review and/or interview, and negotiations entered into as outlined above. The proposer
agrees to negotiate in good faith with the City to enter into a formal agreement with the City,
with such agreement substantially incorporating the terms and conditions of the RFP.

5) 3 &RQAFW

Tyler Frame will be the official contact throughout this RFP process. The secondary contact will

be Leah Riley. All questions must be submitted to one of the contact persons within the time
frame permitted in the 6 F KH G @ H (PWd¢ 2 presentations will be scheduled through the
contact person(s). Proposers are responsible to schedule a presentation time slot during the days
outlined in the 6 F KH GRXIQYH Qakd \by the due date listed. For selected Proposers,
presentations/demonstrations will be coordinated through Tyler Frame and Leah Riley. You may
reach the contact persons via email at: W G | # MVHKSJO X VardQCGHH X ¥HVWHKSLO XV R QH XV

6HFHRSHR 6HIIEH2 YHMEZ

YONQJ 6HMAV

Proposals for banking services are being sought for the City’s accounts listed in Appendix C to
meet (at a minimum) the service capabilities shown in the description column in Appendix B.
The City is looking for Proposers who offer, at a minimum, what is currently being utilized.

7UDXU 6HIMA

The City is looking for an enhanced treasury services relationship where the successful Proposer
will offer the capabilities to provide streamlined documentation online, provide online tools for
efficiencies, use banking portals to enhance cash flow management, and access a set of tools
online that can link to the City’s current financial software.
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HD P QN HIMAV

The City is currently under state contract for a purchasing card program but would consider
alternative options if additional value can be demonstrated. The City knows there are
opportunities to create efficiencies and generate revenue through ePayment and p-card/virtual
card programs. While banks will be asked to respond to Phase 1 of this RFP based on the City’s
current treasury services, the City is also requesting additional information and proposals on any
card and ePayment programs or platforms that responding banks have to offer. There will be a
dropbox on the rfpPrep portal for proposers to share specific details (program offerings, pricing,
rebate opportunities, technology) on their epayment and virtual card programs during Phase I of
the RFP. During Phase II, proposers will be asked to weave these programs into their
presentation.

$ WP RHG & DUGHYAV

The City wishes to learn more about the solutions you can provide for secure cash pickups from
its offices where a cash vault is housed.

6FRSHR 6HIME' HAGBG

The City currently has one main operating bank relationship. The graph on page 12 shows
overall bank balances over the last year. The City intends to establish a relationship with a
Broker Dealer to gain access to the full list of allowable investments in the State of South
Carolina -- this is not an RFP for those services.

Appendix B provides a list of all Treasury Services used over a recent 12-month period - this is
also provided through the online rfpPrep web portal. Service description and total volume are
provided for a 12-month period. At a minimum, a new contract will mirror all current services.
However, the City is open and supportive of alternatives that can help it gain operational
efficiencies where legal and practicable. Transaction volumes (in Appendix C) are provided as a
guide to volume usage, but it is fully anticipated that usage will change through implementation
of more efficient banking services. No attempt is made to project how volume usage will change.

+LVWRULAHQ®X&DVK %DODQFHV

Appendix A highlights the City’s historical cash balances between all current operating and
investment accounts. It is not to be assumed that the City will continue to hold the current
deposit levels across each institution. Pricing should be based upon transaction volume and not
upon historic balances. The City is willing to pay fees if greater value is available for those funds
that would have been used to offset fees. Pricing points will be determined on the ECR and the
overall cost based on historic transaction volume and proposed unit cost. Additional services not
currently used by the City will be able to be added to the submission through the online response
portal, but these services will not be included in the overall price comparison and may be used
subjectively to impact the Service Capability (see Phase 1 Score Weighting on page 8).

EXWHUBWFRXQW &HWUXFWXU

Appendix C discusses the City’s current account structure, including a high-level summary of
activity associated with each account. The purpose of this depiction is to allow the proposers the
opportunity to highlight, through a presentation in Phase 2 (explained in further detail below),
advantageous opportunities of differentiation through the current and desired account structure

5
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and to propose other services that can provide value to the City. At a minimum, the City will
continue with all accounts as listed. However, any potential consolidations through ZBA
structures will be considered, and are encouraged, as well as other recommendations made in
Phase 2 if sufficient value is demonstrated through financial and operational efficiency.

'"HSRVLWYV , QYHVWPHQWYV

The purpose of this RFP is not for outside investment firms, but proposers are encouraged to
share unique opportunities within their institution to earn additional interest on all monies.
However, any services that have an investment purpose (e.g. money market deposit/savings

accounts), must comply with all state laws governing the investment and collateralization of
public funds.

$FFRXQWLQBH 6RIWZDU

The City’s accounting software is Harris Smart Fusion for most government functions, including
bank reconciliations, and BS&A for all utility functions, including payments. The City uses point
and pay with BS&A for its payments but they are looking to switch to Invoice Cloud in August
2022. These are the only two vendors supported by the City’s utility billing software.

Proposers need to confirm capability to integrate services, send & receive securely to and from

the accounting software without manual intervention (Straight-Through Processing (STP)), and
otherwise facilitate information exchange efficiently and effectively with the accounting
software. This can be done via SFTP (Secure File Transfer Protocol), online file transfer or other
available methods. SRS RVHHHVQ FRXUDRHE® QP HWKW &M WD RVAHAL WKL Q
L VR\Q O LOAH. OW BV X WYR FSHW U WWNKEH. VP D \F X H Q VB@\D Q X DL@OM | | RW RV

V D YWD [ S DUHHVURPHWhis may include workflow solutions for payment creation and
approval processes in addition to visibility of balance and transaction reporting.

7KH) XWUHR 7UDVKU 6HMEH/DQGHD P HOV

Overall, the City’s transaction volume is very traditional and antiquated in electronic payments.
More municipal entities are moving payments to electronic methods and reducing check volume.
Managing the changing payment landscape increases in importance as costs for paper
disbursements continue to increase and the population demographics changes and the financial
technology advances.

" &KHFNVEXUYV HRPk®sWaatinue to be a very inefficient way of conducting
financial transactions. The main reasons most entities continue to cut and/or choose paper
disbursements are related to remittance data that accompanies the check. Financial
solutions exist today that provide the remittance data needed as well as the cost savings
associated with electronic payments.

| Recognizing the cultural shift needed for electronic payments, the City may adopt
an Electronic Payment Policy stating the plan to phase in electronic payments
over a specified period of time (between three and five years). The adoption of
such a policy will provide both the City and its vendors with the timeframe
needed to make any process adjustments.

| Moving to electronic payments also strengthens the banking relationship. Banks
have developed and gained efficiencies that also make this an attractive service to

6
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provide. However, the City is aware that banks are no longer the only providers of
electronic payment services. Non-financial providers have entered this arena and
provide competitive p-card/ghost card/ACH payment services as well. This
provides the opportunity for generating revenue through this program rather than
increased costs.

3KDH 4 XDOLFDARQ DQG3UAQ) 5 RXQG

Phase 1 responses are subject to three criteria:
1. Overall service capability of the institution as determined by responses to the Yes/No and
short-answer online response form provided.

a. Appendix D lists all the Yes/No and short-answer questions that must be
answered through the online portal. Access to this portal will be granted D | Whid U
mandatory pre-bid conference. The questions are provided in Appendix D for
convenience at this time to allow all institutions the ability to review with internal
teams.

2. Two pricing options are available with only one being selected by each respondent:

a. 2S WL RBrQides a line item pricing structure based on AFP codes and services
being used by the City at their current banking provider. The City’s true volumes
are used throughout. This has been done in order to facilitate comparisons
between proposals. Option 1 includes proposing an ECR which will be used to
calculate the compensating balance to offset all or a portion of fees.

b. 2S WL RsQ “flat fee” compensating balance proposal. The proposers will be
asked to list the compensating balance requirement needed in order for the City to
not pay any fees. In addition, the proposers will be asked to list the current
interest rate that liquid dollars kept at the bank over and above the compensating
balance amount can earn. If the proposer selects this option, the proposed balance
will be compared with the compensating balance responses of Option 1.

3. Reputation as provided by references. Three references of current municipal clients must
be submitted. It is preferred that one client be new (within the last 12 months) and one
long-term (more than 3 years). It is also preferred that at least one reference has
experience utilizing the responding bank’s ePayment program. The City reserves the right
to contact any government with which the Proposer provides similar services to if the
service provider is known through various associations.

& RW\B URSRDO

An online response template and an offline download/upload excel template will be provided on
the rfpPrep portal. The Option 1 Pricing section of the rfpPrep portal and the pre-bid virtual
meeting will review the details of how to use these two Option 1 pricing templates. Basic
transaction volume is provided in Appendix C for the period February 2021 - January 2022.
When submitting pricing proposals, proposers will be required to include associated AFP codes
in order to support comparisons between proposals. As banking services pricing differs from
bank to bank, room is provided within the template to add “substitute” pricing, and additional
appropriate line items where applicable or appropriate to list new services/fees. See “Option 1
features explanation” below.
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Proposers will need to build, through the online pricing portal or provided excel file, the fee
structure fully needed to support the services currently being used. The host of fees associated
with current full service municipal banking should be included. Proposers that move on to phase
2 will red on “fee justification’” which will require them to justify any fi in ph
2 and explain as to why they were not present in phase 1. Proposers that move on to phase 3 and
contract negotiations will be explicitly required to explain and defend any fees charged to the
City that were not present in phase 1.

2SWLRQ HMOWSODQDWLRQ

" Proposers will have the opportunity to add “new” fees that are not listed within the
provided service descriptions but will be charged by the bank.

Proposers will have the opportunity to include “substitute” fees in place of any of the
listed fees/service descriptions.

Proposers will have the opportunity to completely “waive” fees that the bank does not
charge. Any fees that are completely “waived” will need a description to confirm that the
bank does not charge for this service or a closely related service.

Proposers are asked to include additional fees and services that may be presented as a
result of new recommendations/ideas during phase 2 or phase 3 in the “Proposed Services
Pricing” section. These fees Z L @ ®b¥\factored into the total calculated cost to the City
for phase 1 comparison purposes, but they will be used in phase 2 presentations for
proposers’ new servicing ideas. The purpose of this section is to represent additional
services not currently being used by the City that a respondent offers and may propose in
phase 2 or phase 3.

2 SWRQ &RWBLRSROO

Proposers that choose Option 2 for pricing will have the opportunity to submit alternative “flat
fee” and/or compensating balance pricing in place of the line item fee responses. The City will
evaluate each pricing scenario independently in order to compare their options across different
proposers. If the proposer chooses Option 2, they will also need to provide the scenarios under
which the required compensating balance will be adjusted as market rates change. Proposers will
need to indicate whether a floor and/or ceiling will be set on the size of the compensating
balance. )LQDVEOHRWWQRQP (RY HRURWP PLW WHO@WO U Y WKEHVVP D \
QHHERPWIKKSBSRVZHB A Q F O X GHKAD ORXNY KEHD O D @ K B W L DWiY tHeGife
of the contract, future adjustments to balances may only be made based on changes in the rate
environment and not changes in banking services.

3KDH : HIKWQ

Total possible points is 100, weighted as follows:
" Service Capability: 45 points

Pricing of Existing Services: 25 points
References: 30 points
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3KDH S5SHIXUHS' REXP HQWV

All Phase 1 proposers will be required to acknowledge that they have read any of the forms that
are uploaded to the rfpPep.us portal and will satisfy those requirements if they win the RFP. The
required Certification of Compliance and the Insurance Requirements Form can be found in
Appendix F.

The City requests that proposers upload their own necessary disclosures and required paperwork
onto the rfpprep.us portal.

3KDH  3WHHMMAWRQ3KDH

The top scoring banking institutions in Phase 1 will be eligible for Phase 2 presentations, if
determined by the City as appropriate. Phase 2 will begin with additional information, if any,
being provided to proposers. Subsequently, proposers will have sufficient time to submit
questions and prepare a presentation/demonstration. It is expected that each prospective banking
institution will use their professional knowledge, experience, and data herein to provide a
proactive and creative presentation that meets the objectives outlined. Simply responding with a
presentation to duplicate the services as the City currently stands P D \Q Reé#¥lt in a winning
proposal.

Creativity is encouraged; meeting the needs of the City while defining a well-rounded
relationship within the changing landscape of public banking is paramount. If a responding
institution wants to propose services it deems to be superior or more appropriate than those
requested, the responding institution should make the case, provide appropriate pricing, and an
example of how it would provide a net benefit.

All responding institutions should not submit the typical lengthy proposal. Submitted
documents, including presentation slides, are limited to a maximum of 20 total pages. We
encourage this round of presentations, taking place the week of August 22, 2022, to be creative.
It is preferred that institutions prepare an overall presentation addressing the needs as outlined.

All Phase 2 Proposers shall provide with their presentation a sample of proposed agreements for
review by the City.

Proposers in Phase 2 will be given a maximum of a 60-minute time slot to make their
presentation. Areas required are as follows:

? - K\ \R X 'What makes your bank the best partner for the City? Possible discussion
points include the following, but ultimately you may decide how to fill each topic area.

| Number of public banking clients
Dedication to this market space
Research & development
Clear differentiators from competitors
Innovative solutions that correspond to the objectives outlined
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? 3R SR VBIGF R XVQWW XFMWX®HD V XWUH U Y L(fabjedt to the limitations

outlined/provided)

| Your recommendations must include, but are not limited to:
v Why are you recommending the proposed account structure?
v How is the bank incorporating innovation?

| Local branch availability or how to manage the relationship if you do not have local
branches.

| What is the benefit/value of your proposed account structure/treasury services?

| Fee justification of cost proposal provided in Phase 1 and adapted to your Phase 2

proposal.

v Why these fees? If not explicit, what value does the fee provide to the City?

v Be prepared to answer specific questions regarding fees.

% Discuss potential caps or limits your institution may be willing to give on fee increases

at the end of the initial 5-year contract.

| How the bank has managed and plans to manage the transition experience.

” &EXVWRFHWY LFH PRGHO

| Accountability and Contact Frequency

% Account review

v Service method

| Demonstration of all online/web-based resources being offered (or provide a video
overview of each before interview)

% Banking portal

v Payments Portal

% All others

| Introduction to key personnel. The City requires one relationship manager be available
for the duration of the contract as the point of contact regarding any and all services provided by
the proposer.

” 2SHQ 4 %

SKDVHHLIKWLQJ

Total possible points are 100, weighted as follows:

” Presentation with Proposed Account Structure and Treasury Services: 40 points
Customer service model proposal: 40 points

Fee justification: 20 points

6HPRPARQ & UWLID

The successful Proposer will be selected based on the best overall value. Price will be a factor in
this decision, but will not be the sole, nor necessarily the most important factor. Experience,
customer service, corrective action processes, efficient account structure, treasury services,
fraud protection, technology, and maximizing the value of every dollar will all be factors
considered.
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SKDWH 3WHIP LD ) ICDDMWABKDWH

Phase 3 preliminary finalists will be selected based on the overall cumulative score of Phase 1,
Phase 2, and the City’s legal review of the Proposers’ submitted Agreements. Phase 3
preliminary finalists will be notified and will be subject to final legal and Agreement
negotiations as the City sees fit.

6FKHEX®IR ( YHQWV
The following schedule details key dates and times related to this RFP. The City reserves the
right to revise this schedule as needed to ensure process integrity.

' DM 71PH " HAUSWRO

May 11 N/A RFP issued.

May 23 4:00 P.M. Email RFP Contact Person to express interest in responding.

May 31 2:00 P.M. Mandatory pre-bid web conference call.

June 24 4:00 P.M. Phase 1 question deadline for proposers. Answers provided
continually through 4:00 P.M on June 30"

July 12 4:00 P.M. Phase 1 responses submitted through the online portal.

July 18 4:00 P.M. Phase 2 finalists will be notified.

July 29 N/A Additional information, if any, provided to Phase 2 Proposers.

August 1 4:00 P.M. Phase 2 Proposers must have interviews scheduled or will be
disqualified. *

August 10 4:00 P.M. *Proposers submit questions, if any, for Phase 2. Answers
provided continually through the end of day August 17. °

Week of August 22 TBD Virtual or onsite presentations/interviews conducted.

September 26 TBD Preliminary finalist notified.

October N/A Final negotiations, if applicable, and agreement completion.

October TBD All Proposers notified of results.

November N/A Transition begins, if necessary, and completed within 270 days.

*All questions submitted will be answered with questions/responses provided to all Proposers. Answers may be issued after this
date if more time is needed by the City to verify the answers.
** Phase 2 interviews can be scheduled starting on July 18.

The mandatory pre-proposal web conference will be held on Tuesday, May 31 at 2:00 P.M. EST.
The pre-proposal web conference will be held at: meet.google.com/egn-vhkm-ebh

The pre-proposal web conference web address is subject to change.
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$SSHXA[ $
Balances - All Accounts
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Note: The overall balances for the last 12 months (January - December 2021) of the accounts out
for bid are included in the graph above. This is the City’s main operating relationship.
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RQOLQH DFFRXQWV

LQIRUPDWLRQ UHSRU

RQOLQH VHFXULW\

LQIRUPDWLRQ UHSRU

RQOLQH VHFXUH LG WRNH

LQIRUPDWLRQ UHSRU

RQOLQH VWRS SD\PHQWYV

LQIRUPDWLRQ UHSRU

RQOLQH WUDQVDFWLRQ U

LQIRUPDWLRQ UHSRU

RQOLQH ZLUH RXW GRPHYV

LQIRUPDWLRQ UHSRU

RQOLQH ZLUH WUDQVIHU

ORFNER[ VHUYLFHV |OE] EDWFK SUHSDUDWL
ORFNER[ VHUYLFHV |OE] FKHFN FOHDULQJ | =
ORFNER[ VHUYLFHV |OE] FRUUHVSRQGHQFH 0
ORFNER[ VHUYLFHV |OE] LWHP SURFHVVLQJ
ORFNER[ VHUYLFHV |OE] UHWDLO ZHE SHU L
ORFNER[ VHUYLFHV |OE] VRUW SHU LWHP %
ORFNER[ VHUYLFHV |OE] WUDQVPLVVLRQ SH
ORFNER[ VHUYLFHV |OE] XQSURFHVVDEOH L
ORFNER[ VHUYLFHV |OE] LQWHUQHW SD\PHQ
ORFNER[ VHUYLFHV |OE] PRQWKO\ PDLQWHQ
ORFNER[ VHUYLFHV |OE] SURFHVVLQJ SHU W
ORFNER[ VHUYLFHV |OE] ZHE FXVW VHUY LQ
ORFNER[ VHUYLFHV |OE] FKHFN LPDJH RQOL
ORFNER[ VHUYLFHV |OE] GRF LPDJH RQOLQH
ORFNER[ VHUYLFHV |OE] PRQWKO\ RQOLQH (
ORFNER[ VHUYLFHV |OE] QRQ FKHFN SHU LW
ORFNER[ VHUYLFHV |OE] QRQ FKHFN VFDQQ#
ORFNER[ VHUYLFHV |OE] RQOLQH GHFLVLRQ -
ORFNER[ VHUYLFHV |OE] ZHE GGO SHU LWHP -
ORFNER[ VHUYLFHV |OE] ZHE GGO SURFHVVH

SDSHU GLVEXUVHPH(

FKHFN SULQWLQJ FKDUJH

SDSHU GLVEXUVHPH(

UHWXUQHG FKHFENV ILQDO

ZLUH RWKHU IXQGV V

ZLUH LQ GRPHVWLF

ZLUH RWKHU IXQGV V]

ZLUH WUDQVIHU RXWJRLQ

2022 Request for Proposal for Banking Services - City of Anderson, SC

three+one

14



Final Issuance Document

ddI [ GD

O .
three+one
H'E

7UWDQVDFWRQ 7\ SH
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4 XHWARQ & DI RUY

$88&28170$,17( 1$1&(
6(59,&(

$&&28170$,17( 1$1&(
6(59,&(

$&&28170%,17(1$1&(
6(59,&(

$8828170$,17( 1$1&(
6(59,&(

$&&28170%$,17(1$1&(
6(59,&(

$&&28170%,17(1$1&(
6(59,&(

$&8&2817
5(&21&,,$7,21

$&&2817
5(&21&,/,$7,21

$&&2817
5(&21&,/,$7,21

$&8&2817
5(&218&,/,$7,21

$88&2817,1*% 62)7: $5(
17(*5%$7,21

$&8&2817,1% 62)7: $5(
17(*5%$7,21

$&8&2817,1* 62)7: $5(
17(*5%$7,21

$&+ 6(59,&( 6

$&+ 6(59,&( 6
$&+ 6(59,&(6
$&+ 6(59,&(6
$&+ 6(59,&( 6
$&+ 6(59,&( 6
$&+ 6(59,&( 6
$&+ 6(59,&(6
$&+ 6(59,&( 6
$&+ 6(59,&( 6
$&+ 6(59,&( 6
$&+ 6(59,&( 6
$&+ 6(59,&(6

]
hree one’
e
ddI [ QD

4 XHMRQV
' R\ RX RIHUQRQ , QMHWEHDUQ) FKHANQ)"

" R\ RX SURICH IQMIHMNEHDU) FKHANQJ™

' R\ RX SURVIGH VZ HHS DFFRXQN VHYIEHV!
" R\ RX SURYIGH DQDOMY EL@R) WP HQN'

' R\ RX SURYICH RQIH DXGWRQIILP DIRQY!

" R\ RX SURYICH & RGMWADMDV SHUG \IW / DZ ™

&DQ\ RX SURYIGH 5 HSRWY 1B FXMRP [] HGR P HHVRH UHTXILHP HQW IRU+ DUV 6 P DIW
) XMRQDQG %6 $"

' R\ RX SURYIGH RQIEH UHSRWY "
' R\ RX SURYICH IXODFFRXQNHARGAMVRY'
' R\ RX SURYIGH SDIMDCDFFRXQAHFRQAMDIRY'
' R\RX KDYH$3,V\WDWD@RZ |RUP RUH UHDOWP H IQMI IDIRQ Z W ( 53 A VWP V'
' R\ RX SURYIGH [P SBP HQBMRQ SIRVFWP DQDJ HP HQW

" R\ RX SURYIGH VDL KWKURXI K SURFHWIQD "
/ MDQ $&+ ZKIFK IV QRAWXSSRUMG

3 GDVH SURYICH DNV P HWWRGRBJ\ IRUGHMUIP 1QQ] GHEMDQG FUHAWH SRVXUH @P IW
3 URSRWHH SRVXUH @ IW IRUWH &RP SDQ

' R\ RX SURVIGH EDWK UHYHWD® GHEMA'
' R\ RX SURYICH LQAYIGXDAHYHY/DS GHBMA"
) XQAQI 5 HTXWHP HQNV 9@ 5 HYHYDY'' HBMA'
' R\ RX SURYICH UMM CRMFDIRQ  RQEH'
" R\ RX SURYIGH UMW) QRMFDIRY  HP DIO
' R\ RX SURYIGH WDQUDRIRQ VXP P DU UHSRMZY & RQIILP DMRQY 2 \KHU'"
' R\ RX SURVIGH RQEH UHSRMY & RQIILP DIRQY 2 \KHU"
' RVRXSURYIGH12 & RQEH5 HSRWD &RQILP DIRQY 2 \WHU'
' RVIRXSWRYIGH12 & HP DICE HSRMQY & RQILP DIRQY 2 \KHU"
' R\ RX SURVIGH DFFHW \R UHP IMBIQFH LQIRUP DIRQ UHSRMYY & RQIILP DMRQY 2 \KHU"
3 ®DVH GHVFUEH SR & RQIILP DIRQY 2 \KHU
16
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$&+ 6(59,&( 6
$&+ 6(59,&( 6

$&+ 6(59,&( 6
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$&+ 6(59,&(6
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$ 7,218/
1)250$7,21

$' 7,218/
1)250%$7,21

$ 7,218/
1)250%$7,21

$' 7218/
1)250%$7,21

$' 7,218/
1)250%$7,21

$' 7218/
1)250$7,21

Y95$1&+ /2&$7,216
% $1&+/28&%$7,216
% $1&+/28&%$7,216

&$6+ ' (326,7
&$6+ ' (3267
&$6+ "' (3267
&$6+ ' (3267
&$6+ ' (326,7
&$6+ ' (3267
&$6+ "' (3267
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" R\RX SIRYIGH (', UHSRW(Q"
' R\ RX SURYIGH URBI EDVHG XVHUDWLI QP HQW'

3 GDVH SURYIGH DNV P HWWRGRBI\ IRUGHMUIP 1QQ] GHEMDQG FUHAWH SRVXUH @P W
3 URSRVH H SRVXUH @P IW IRUWH & W/

' R\ RX SURYIGH RWICDWIRY'
' R\ RX SURYIGH DGGHQED UHFRUG RU LODURY'
' R\ RX SURYICH IHG FeDUQ"
' R\ RX SURYICH IHG FGDUQ) DAGHQED

' R\ RX SURYIGH GUHAWMDQVP MRQ EDWFK 1181 SURFHVWIQD™
' R\RX SUIRYIGH) 73 YID IOMOHWEDWK 1B SURFHVMQJ"

' R\ RX KDYH RKHUEDWK 1B SIRFHVMQJ"
' R\ RX SIRYIGH @ MMRQVRQ$ &+ IRPDWHJ 33" &7; HWk "
' R\ RX SURYIGH H FHSWIRQ SIRFHWIQ)"
1 \ RX KDYH RKHUIRWP VV Rl EDWK 1181 SIRFHWWIQI SBDVH VSHALL
3OEDVH OMDQ $&+ Z KIEK DUH QRAVXSSRIWG
3 ®DVH GHVFUEH \ RXUS XWRU DIRQ $ SSURYDCBURFHW

JVRXUFRP SDQ ZDVW EHDZDWGHGEDQNQ)  UAWBIOBANER]  Z RX@\ RX EH Z 1) \R
SURYICH EXQGEB! SUFICY L VHBRMG IRUSKDWH "

$UH\ RX DZ DIH R DQ SOQQHG P HJ HURUDFTXIMMRQ IRU\ RXUFRP SDQ ™

, XQGHYABQG DQG Z ODEIGH B\ DOWIW OZ V J RYHQIQ) \WH IQYHVR HOAR SXETF IXQGV

$UHDQ VHWEHV RXAWRXUFHG R D \KILG SDWY!

J\VHY SEBDWHH SOIQ

, KDYH UHDG DQG DI UHH \R DEIGH E\ \WH & WV * HOHDQQRWP DIRQ , QAKRIRQY DV \ADWG
IQWH5) 3 GRRXP HQW

' R\ RX KDYH D EIDQFK GFDWGIQ$ QCHYRQ 6&"  UHTXILHG
J\HV GR EDDQRK GFDWRQY KDYH D QI KWEHSRWVER] "
+RZ IDUIQP 1BV IV\ RAUGHDIHWELDDGFK \R 0 DIQ 6 WHHWS QGHYRQ 6 &
' R\ RX SURYIGH FDVK GHSRVVDWBFDCEUDGFK
' R\ RX SURVIGH FDVK GHSRVWIQ QI KWALRS
' R\ RX SURYIGH FDVK GHSRVWQ YDX@V
' R\ RX SURYIGH FDVK GHSRVIVWID FRXUHU
' R\ RX SURVIGH EWDQFK FKDQIH RUBHY FXUHQR VDS"
" R\ RX SURYIGH EWDQFK FKDQIH RUBHY FRQ URD
' R\ RX SURYIGH RKHUEWDQRK FKDQIH RUBHY FDMIRY "
' R\ RX SURYIGH FDVK UHR\ FOU RQVMM FKHAN FDVK GHSRVIWFDSDELOW ™
1\ RX SURYIGH RIWHUEUDGFK FKDQJIH RUGHLY FDWI RUHY SGDVH VSHALL
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&$6+ &21&(175$7,21
6(59,&(6

&$6+ &21&(175%$7,21
6(59,&(6

&$6+ &21&(175$7,21
6(59,&(6

&$6+ &21&(175$7,21
6(59,&(6

&$6+ &21&(175$7,21
6(59,&(6

&$6+ &21&(175$7,21
6(59,8(6

&$6+ &21&(175$7,21
6(59,&(6

&$6+ &21&(175%$7,21
6(59,&(6

&$6+ &21&(175%$7,21
6(59,&(6

&$6+ &21&(175$7,21
6(59,&(6

&$6+ &21&(175$7,21
6(59,&(6

&$6+ &21&(175%$7,21
6(59,&(6

&+( &.
&+( &.
&+( &.
&+( &.
&+( &.

' (326,7
' (326,7
' (326,7
' (326,7
' (326,7

&+(&. ' (3267
&+(&. ' (3267
&+(&. ' (3267
&+(&. ' (3267
&+(&. ' (326,7
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&+(&. ' (3267
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" R\ RX SURYICH DQ ICDRIYIW UHSRWRUE[ FRIIPIRQ FROFHOADMRQ VHYIEHV!

&DQ\ RX SURYIGH D UHSRWAKDWDI J UHJ DMV Z KDWHDRK \B[ FRIDPRUVXEP IWHG IRUFDVK
FRAFHQADIRQ'

© KDVWDUH RWHURQICH UHSRWZY HBP HQW\ RX RIHUIRAN FRIFIRQ FROFHOADMRQ
VHYIEHV!

&DQ\ RX SRUWFRTPMRQY DV HDU® DV \WH QH VEXVICHW GD\ [URP \KH \IP H \MDQUVDPMRQY DU
HOMUMHGE\ \B[ FRIPRY DFRW \WH & W'

© KDMP HZ 1O FROPIRQ FROFHOADMRQ GHSRVIW EH SRWHG RQWH QH WEXVIGHW GD

&DQ\ RUPXMRP HY RWICDM$ &+ GHEIWHQUHY \R FRQFHOADW B[ P RQHV IURP YDURXV
EDQN DFFRXQN EHQJ XVHGE\ \B] FRPRY IQR D FROFHOAMDMRQ DFFRXQWRUWH & W'

' R\ RX RIHUD WBISKRQE P HKRG \R FROFHOMDM\M FRBIPIRQ P RQHV"
' R\ RX RIHUDQ RQEH P HKRG R FRFHOADW \B[ FRIIFUIRQ P RQHV!

. KDWDUH RKMHUP HWWRGY W FRQFHQADW \If FRBIFRQ P RQHY R\ RXRIHUY

" R\RXKDYH D\ FRGRRUGHSRIVW/RGMRQ \WDWFRCFHOADWY \Bf GR@LY IURP YDURXV M
FR®RY DRIRW WKH & W \WDVWKVH YDURXY EDQNV'

&DQ\ RX SURYIGH RQIH UHSRWZ IR FRIIFURQ FRQFHQADMRQ VHYIEHV"

' R\ RX SURYIGH WDQVDRIRQ GHBIA R FRIIFRQ FROFHORDIRQ VHYIEHV!
© LONH & W EH DE®I \R KDYH DGP LQMIDIYH SHUP MRQY \R DAG HAWAKDQI H RURKHZ VH
P DQDJIH WH DFFRXQN \IHG \R \WH UHP RM GHSRVWWFDQQHWY
$UH\ RX DE®! R SURFHW |RUHI Q FKHANV'
' R\ RX SURYIGH FKHAN UHMLQ RQIH CRMFDURY
' R\ RX SURVIGH FKHAN UMD HP DICQRWEDURY'
' R\ RX SURVIGH FKHAN UMD UHSUMVHOMG FKHEN YID$ &+ 5&.

" RHV\ RXUS HP RM'  HSRVIV FDQQHUG HWYIFH KDYH \IWH FDSDELOW \R VFDQ RKHUGREXP HQW
HL &RXSRQV \R H WDFWQ RUP DMRQ DQG FUHDWM [P SRUWIGN!

&DQ\ RX SURYIGH 5 HSRWY BN FXMRP 1] HG\R P HHVWKH UHTXIUHP HQW IRU&LYIFD &0 "

' R\ RX SURYIGH FKHFN FRQYHWIRQ %2 & $5& "

' R\ RX SURYICH [P DJ H R H RQIH

' R\ RX SURYIGH UF®DWY
' R\ RX SURYIGH FKHAN UMY

' R\ RX SURYIGH FKHFN GHSRVDWEFDCEUDQFK

' R\ RX SURYIGH FKHFN GHSRVIDWILI KW

" R\ RX SURYIGH FKHFN GHSRVIVIQ YDX@V

" R\ RX SURYIGH FKHAN GHSRVIWID FRXUHU

" R\ RX SURYIGH UP RIM GHSRVMYFDQQHWY!
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&+( &.
&+( &.
&+( &.

&+(&.
&+(&.
&+(&.

' (326,7
' (326,7
' (326,7

' (326,7
' (326,7
' (326,7

&203%1< %$p&. *5281"

&203%1< %Pp&. *5281"

&203%1< %$p&. *5281"
&203%1< %p&. *5281"
&203%1< %$p&. *5281"

&203%1< %p&. *5281"
&203%1< %$p&. *5281"
&203%1< %p&. *5281"

&21752//("
' 6UB56(0(17

&21752/1/("
' 69B856(0(17

&21752//("
' 69B56(0(17

&21752//("

B6Y856(0(17

&21752//("
" 6UB56(0(17

&217521/("
* 6YB56(0(17
&217521/("
* 6UB56(0(17

&21752/1("
' 6UB56(0(17

&86720 (5 6(59,&(
&86720 (5 6(59,&(
&86720 (5 6(59,&(
&86720 (5 6(59,&(
(128 %2 ;

(/12&. 92;

' R\ RX SURYICH P XQ@$®! UHP RM GHSRVWFDQGHY 1 \ HV SGDVH SURYIGH DSSURSUDM
SUFIQ) 1QWH 32 \WHUS HYIEHV VHRIRQ R WH SUFIQ) UMVSRQVH Z IWIQ WLV SRUTO
&DQFKHANSD\ P HQV P DGH YID 5 HP RM' HSRVMEH P DGH LOR P XQIB0! DFFRXQN'!

J\HV SGDVH SURYIGH GHBIY RQ FDSDELDINY DQG @P MMRQ/

&DQ\ RX SURYIGH 5 HSRWY BN FXMRP [ HG\R P HAVIKH UHTXILHP HON |RUS FFRXQIY
6R\EDUWHE\ + DUV 6P DWY XMRQDQG Y6 $"

' R\ RX SURYIGH FKHFN UMM HP DICCRIMEDIRY'
1 \ RX SURYIGH RWHUFKHPN UL FDWI RUHY SGDVH VSHFALL
3EDVHSIRYIGHD 85/ @NR FRP SDQ Z HEVWM

3EDVHSWRNGHD ENWDQXDO NDGTXDUWMD 4 UHSRW 1 \ RX DUH QRWD SXETFO
WDCHGFRP SDQ. SBDVH SXWL. $

3 ®DVH SURYIGH D GN R \WH OWMWWADMP HOAR $XGUD) 6\BQEDBY 6$6 1R ,I\RX
DUH QRWD SXETF® WDGHG FRP SDQ. SBDVH SXWL $

" R\RXKDYHDQ  FXWHOANDM DMRQ IQYHWM DIRQ E\ D UHIXOWY DXKRUW'
J\VHY SEBDVHH SOIQ

+DYH\ RX DV D6 R®I 3URSUHRU \ RXUEXMQHW RUDQ RCH RQ WH SURSRVHGWDP  EIGAQ)
RQ WLV SURMRWHYHUEHHQ GHEDUWIHG RUVXVSHQGHG'

+RZ B®Q) KDV\ RXUILP EHHQP DQDILQY 1] HG IQFRP H SRMRIRY 1O\ HDWY/ "
3 ®DVH SURYIGH \ RXUIILP V DWHW XQGHUO DCDIHP HQW

' R\ RX SUIRYICH FROAR®IG QVEXWHP HONV&'  DFFRXQAVHYIEHV"
© KHHIV\ RXUE'  HQGSROABFDIRG'
VWH GFDIRQD + LJK ' RMU* URXS 6 RWWHQGSRIQIV

" R\ RX SIRYIGH 1 RIMEFDMRQ 6 HYEHV"

1 RIMEDVRQ 6 \BAWZ P HV
1 RMEDIRQ ( QG 71P HV

" R\ RX KDYH RKHUDFFRXQMASHV'

' R\ RX SIRYIGH FROURTMIG GVEXWHP HQWVE'  DFFRXQVHIIEHV!
' R\ RX RIHUD VHSDUDW GHSDUWY HQNRUPXVRP HUVHWYIEH DV IMBHMBIQV \R LOYHWA HON RU
D FHOADD) HG FXMRP HUVHWYIEH GHSDUWW HQAVRUDGQFDVK P DQDJ HP HQAVHYIEHV!
: 10D GHAFDWMG PXWRP HUVHWYIEH UHDMRQUKLS P DQDI HUEH DWAI GHG \R \WH & W'
3 ®DVH SURYIGH FUHGHQIDOGHIY' R \WH SHYRQ \M VER] ZRGE® W
3 BDVH XSBDG %RV 5 HVXP HV
&DQ\ RX SURFHW DQG FRQYHWAD@SD\ P HQW \R DQ HBFWRQE UHFHSW
&DQ\ RX SURYIGH UHP MBIQRH GDVY HBPWRQIED® \R \WH DFFRXQIQ) VR\EZDUH | DFLOIAMGY
UHFRCHMWRY'
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&DQ\ RX SURYIGH 5 HSRWY LBV FXMRP [} HG R P HHWKH UHTXILHP HOWV IRU+ DUV 6 P DWW

(128 %2 ; ) XMRQDQG Y6 $"
)5$8' 3527(&7,21 ' R\ RX SIRYIGH 3RVMYH 3D\ 5 HYHYH'
)5$8' 3527(&7,21 ' R\ RX SURYIGH SRVMYH SD\ H FHSURQ SIRFHWIQ)"
)5$8' 3527(&7,21 ' R\ RX SURYIGH RIXHUIUDXG SURMAIRY'
)5$8' 3527(&7,21 " R\ RX SURYIGH SRR FKHANV'
)5$8' 3527(&7,21 " R\RX SIRYICHS$ &+ %BFNV'
)5$8' 3527(&7,21 ' R\RX SIRYICH$ &+ ) GV
)5$8' 3527(&7,21 ' R\ RX SURYICH SRVMYH SD\ ABQEDE'
)5$8' 3527(&7,21 ' R\ RX SIRYIGH 3RVMYH 3D\ 3D\ HH'
)5$8' 3527(&7,21 ' R\ RX SURYIGH RKHUIUDXG SURMAIRY'
)5$8' 3527(&7,21 J\VHY SBDVH VSHAL
19(670(176(59,&(6 ' RIRXSIRVIGHO 0" $006$"
19(670(176(59,&(6 3 ®DVH SURYIGH ,QAFDWH 5 DMIRU0 0 $ 00 6$
,19(670(176(59,&(6 ' R\ RX SURYICH 6 Z HHS $ FFRXQW 6 HYIEHV"
,19(670(176(59,&(6 3 ®DVH SURYICGH IQAFDIYH 5 DWW IRUG Z HHS $ FFRXQW 6 HYIEHV
19(670(176(59,&(6 ' R\RX SIRYICH&' V'
,19(670(176(59,&(6 3 GDVH SURYICH LQAIFDUYH UDW IRUS.' "DV
19(670(176(59,&(6 3 ®DVH SURYIGH LQAFDWYH UDM IRUS.! "DV
,19(670(176(59,&(6 3 ®DVH SURYIGH IQAFDWYH UDM IRUS.! "DV
,19(670(176(59,&(6 3 ®DVH SURYIGH IQAFDWH DM IRUS.! "DV
19(670(176(59,&(6 3 ®DVH SIRYICH IQAFDWH DM IRU&' ~ <U
19(670(176(59,&(6 ' R\ RX SDWFSDM 1Q GHSRUVEDFHP HQWHYIEHV HJ &6 &' $56 "
,19(670(176(59,&(6 3 GDVH SIRYICH IQAFDWH DM IRU&' $56 ' DIV
,19(670(176(59,&(6 3 GDVH SIRYICH IQAFDWH DM IRU&' $56 ' DIV
19(670(176(59,&(6 3 ®DVH SURYIGH IQAFDIVH DM IRU&' $56 ' DIV
19(670(176(59,&(6 3 GDVH SIRYICH IQAFDWH UDW IRV $5 6 "DV
,19(670(176(59,&(6 3 ®DVH SURYICH IQAFDIH DM IRU&' $56  <U
,19(670(176(59,&(6 3 ®DVH SURYIGH , QAFDWYH 5 DM IRU,&.6
21/,1( 6(59,&(6 ' R\ RX SURYIGH URBI EDVHG XVHUDWLI QP HON'
21/,1( 6(59,&(6 ' R\ RX SURYIGH GXDO DPRUDX\KHQIFDURG'
21/,1( 6(59,&(6 " R\ RX SURYIGH RKHUVHEXUW | HDWMUAY!
21/,1( 6(59,&(6 ' R\ RX SURYIGH RQEH URBI EDVHG XVHUDWAI QP HQN'
21/,1( 6(59,&(6 " R\ RX SURYIGH GXDODRRUDX\MHQIFDWRQ RQIEH'
21/,1( 6(59,&(6 ' R\ RX SURYIGH RIHURQEZH VHRXUM | HDWUHV"
21/,1( 6(59,&(6 ' R\ RX SURYIGH RQEH DFFRXQMDQVDRIRQ YIHZ 1Q)
21/,1( 6(59,&(6 ' R\ RX SURYIGH RQEH DFFRXQMDQVDRIRQ VHDUK!
21/,1( 6(59,&(6 ' R\ RX SIRVIGH RQEH EDDGFH YLHZ 1)
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21/,1( 6(59,&(6
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H'E

' R\ RX SURYICH RQEH [P DIH YIHZ 1"
" R\ RX SURYICH RQEH [P DIH YIHZ 1Q) GXUDWRQ @ W
" R\ RX SURYICH RQEH FKHFN VHDUFK!
" R\RX SIRYIGHP RQN® 3' ) EDQN VWP HQNV RQEH
" R\RX SWRYIGH P RQK® 3' ) DCDOMY VIBWP HQW RQIH'
" RA\RXSURVICH3URU' D %, DQG( ', 1B WSH \WDQVWP MWMRQ SUIRIRFRY
" R\ RX SURYIGH WDQVHY RQEH EHE HHQ DFFRXQNV "
" R\ RX SURVICH Z IUH IQWDWRQ RQEH'
" R\RX SIRYIGH$ &+ IQMDMRQ RQIEH'
' R\ RX SURYIGH FXUHONED UHSRWQ RQIEH'
" R\ RX SURVIGH SUHIRXV GD\  UHSRW) RQEH'
: KDWDUH\ RXURYHIDQRQIH UHWQIRQ @ MIMRQY!
" R\ RX SURYICH IP DIHVHZ 1Q) GXUIDMRQ @ W'
J\VHY SGDVH VSHHAL
3BDVH H SOIQ RKHUVHEXUW IHDMUHV \ RX SURYIGH
$UH\ RX Z 1) R FDS WH SUFH LQFUHDVH \WDWP D\ RFFXUDVWH HQG R WH IQUDO \ HDU

29(5%// 6(59,&(6 FRORDFW

&DQ\ RX SIRYIGHDQ6) 73 ZIW 66+ NH  FRQQHAIRQ\R DARZ DWHDVXW P DQDIHP HQW
WROR SX@65, 11OV IURP \H EDQNIV VHYHU

&DQ\RX SIRYIGHDQ6) 73 ZIMK 66+ NH  FRQGHAIRQWR DAZ DWHDVXW P DQDIHP HQW
\RRORSX®  [IGN IURP \KH EDQNIV VHYHU

- 1@ RX FRQIP WDW RX FDQ SURYIGH 1BV Z W VSHALLIE QDP LQ) FRQYHQIRQV IQD 6) 73
ZM66+ NH  WDQWP MRQY'

© 1@ RX IXDUDQMH SUFIQ) IRUWH @H R \WH FRORDPWDQG \WHUH RUH KRG VXEP IWHG SUFLQJ
Z MRXWQFUHDVHY!
' R\RX SIRYIGH%$, FDVK P DQDIHP HQAEDDGQRH UHSRWDY [1BN"
' R\RXSWRYIGHDQ  Il®F'

29(5%// 6(59,&(6
29(5%// 6(59,&(6
29(5%// 6(59,&(6

29(5%// 6(59,&(6
29(5%// 6(59,&(6
29(5%// 6(59,&(6

3$3(5 ' ,6%B56(0(176 ' R\ RX SURYIGH FKHFN FBDUQ)"
3$3(5 ' ,6%B56(0(176 ' R\ RX SURYIGH RQIH RS SD\ P HQWV
3$3(5 ' ,6%B56(0(176 * R\ RX SURYIGH P DQXDOARS SD\ P HQW

3$3(5 ' ,6%B56(0(176
3$3(5 ' 6%B56(0(176
3$3(5 "' ,6%856(0(176

" R\ RX SURYIGH DX\\RP DI UHQHZ DOARS SD\ P HQW

' R\ RX SUIRVIGH FKHAN FDVKIQ)  QRQ DFFRXQIKRTGHWY "
' R\ RX SURYIGH FKHFN FRQYHWMIRQ\R $ & + "

35,&,1* ' RHV\ RXUILWP KDYH DQ DQQXDAOWHH DUDQI HP HQADV DQ DIMIDWYH'
35,&,1* J\VHV Z KDWY\ RXUDQQXDOOWHH'!
35,&,1* ' R\RXKDYHDP IQP XP DQQXDAHH'
35,&,1* J\HV SGDVH VSHAL
35,&,1* $UH\ RX Z LGB \R ELOTXDUMD"
1 \ RX FDQ SURYIGH FXWRP [ HG UHSRMY  SBDVH H SDIQ@ W R VSHADT) HG UHSRMY
5(3257,1* FDSDEIOW
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5(3257,1* $UH\ RX FDSDE®I Rl GDI® P DUN\R P DUNHW
5(3257,1* &DQ RQEH WDQVHLY 1URP \WH DFFRXQAEH IQUIDMG WWURXJ K \ RXUSRUBO
| RQEH WDQUIHWY FDQ EH IQUDWG \WURXJ K \ RXUSRWBIOZ KDWY/ \IH FXRI \IP H IRUGH WED\

5(3257,1* UHFHSW

" RHV\ RXUIILP KDYH D 1B WDQVIHUUHSRWZ) FDSDEIOW \R KHS Z W P RQK®
5(3257,1* UHFRQALIDMIRQY'
5(3257,1* ' R\ RX SURYIGH RQEH UHSRWIZ "
5(3257,1* " RHV\ RXURQEZH UHSRMQY SURYIGH WHDOWP H GDW!
5(3257,1* ' RHV\ RXURQEZH UHSRMY SURYIGH WDQUDRUIRQY"
5(3257,1* ' RHV\ RXURQEEH UHSRMQY SURYIGH P RQKO UHSRW'
5(3257,1* " RHV\ RXURQERH UHSRWMZY SURYIGH TXDUM® UHSRUV'
5(3257,1* " RAV\ RXURQEZH UHSRWIQY SURYIGH DQRXDAHSRWV'
5(3257,1* ' R\ RX SURYIGH H FHOH SRIWFDSDEIOMAV [RUUHSRW'
5(3257,1* &DQ\ RX SIRYIGH DQ FXVARP 1] HG UHSRMQ) EDVHG RQ FIHQACHHGV UHTXHW!

" R\ RX SURYIGH WDQUHUIQUIMRQ E\ 6\BQAQ) , QAKRIRYY =%$ HDFK @D\ IRUFBDUHG
5(7$, /12&. % ; DP RXQW/

5(7$,) 12&. % ; &DQ\ RX Z RINZ M FXWRP [} HG UHP IWBGFH GRAV'

5(7$,) 12&. % ; ' R\ RX SURYIGH FXV\RP [] HG SRWRIIEHER]  V YDQUV \WHHWDGBUHAHY!
5(7$, /12&. % ; ' R\ RX SIRYIGH D VHWIP HV WDWBANER] H FHSWRQV Z I@EH P DGH DYDIDE®!!
5(7$,) 12&. % * R\ RX SURYIGH DOWH VHIFHV Z H FXWHQ® SD\ IRU VHH SUFIQ) DD *
5(7$,) 12&. % ; & DQHQYHESHV EH VFDQQHG Z W FKHAN FRXSRQ P DIH'

5(7$,) 12&. % ; $UH\ RX DEGI R SURFHW SD\ P HQN P DGH YID FUHGWFDUG \WURXI K WH GFNER] VW'
5(7$,) /12&. % ; ' R\ RX SURYICH UMDIOBANER] "

5(7$, /12&. % ; © KHUH IV WH UNBIOBANER] GFDIRY'

| QRQ EDQN SIRYIGHURUQRWRXUP DIQ EDQN FDQ\ RX P DNH D GHSRVMIQR DQ DFFRXQR RX
FKREH UHIDWBBW R 1ICDGADAQAMIRG'

' R\ RX SURYICH WDQUHUIQUIDMRQ E\ 7HBISKRQH'!
' R\ RX SURYIGH WDQVHUIQMDIRQE) : L'

5(7$, /12&. % ;
5(7$, /12&. % ;
5(7$, /12&. % ;

© 5( 6(59,&(6 ' R\ RX SURYIGH Z ILH VHYIEHV \WURXI K \H ) HG 6\ \WP "
© 5( 6(59,&(6 ' R\RX SIRYICH &+,36"

: 5( 6(59,&(6 ' R\ RX SURVIGH \MP SO\ ARDIH'

© 5( 6(59,&(6 " R\ RX SURYICH IQAKFIRQ WRDI H!

© 5( 6(59,&(6 ' R\ RX SURYIGH HP DIOQRWMEDMRQ & RQILP DURQY 2 WHU"
: 5( 6(59,&(6 ' R\ RX SURYICH ID] QRMFDURQ & RQIILP DIRQY 2 \KHU'"
© 5( 6(59,&(6 ' R\ RX SIRVIGH RKHUQRIMEDIRQ &RQILP DURQV 2 WHU  SGDVH VSHALL
: 5( 6(59,&(6 ' R\ RX SURYIGH \MBISKRGH LQUDMIRY'

© 5( 6(59,&(6 " R\RX SIRYICH 1D LQUDMRQY'

© 5( 6(59,&(6 ' R\ RX SURYICH IQMOHWEDVHG LOMIMRY'

© 5( 6(59,&(6 " R\ RX SIRYIGH W\ VWP \R\VA VWP IQUIDURY
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© 5( 6(59,&(6 ' R\ RX SURYICH ILB! [P SRINQUIDIRY'
: 5( 6(59,&(6 ' R\ RX SURYIGH DX\KRU] DURQ URBN'
: 5( 6(59,&(6 ' R\ RX SURYIGH GXDIDX\WWRU| DIRY
© 5( 6(59,&(6 " R\ RX SURYICH Z ILH FDQFHMMRY'
: 5( 6(59,&(6 J\VHY ZKHQLV\ RXUZ ILH FDQFH@MRQ GHDGIH'
: 5( 6(59,&(6 ' R\ RX SURYIGH URBI EDVHG XVHUDWLI QP HON'
: 5( 6(59,&(6 3 ®DVH GHVRUEH \ RXUS X\WWRU| DIRQ $ SSURYDCSB URFHW
: 5( 6(59,&(6 ' R\ RX SURYICH IQMEDIRQDCY. LWH VHYIEHV!
=(52 %/ $1&(

$&&28176 ' R\ RX SURYIGH =% 0 DM
=(52 %/ $1&(

$&&28176 ' R\ RX SURYIGH =%$ 6 XE $ FFRXQN'
=(52 %/ $1&(

$&&28176 ' R\ RX SURYIGH ] HIR EDDQFH DFFRXQAVHYIEHY!
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